
The first thing I would like to say is
"Thank you." Thanks to everyone in
the community who takes part in LAMP
programs, and everyone who volun-
teers, thanks to the staff and to my fel-
low Board members. It is a great feeling
to be a part of this wonderful organiza-
tion. Through the years and in all the
ways I have been connected with LAMP,
I have never ceased to be overwhelmed
by the dedication of everyone here. 

What a great year to be the chair of
LAMP!

I was delighted this June to be pres-
ent at the opening of the LAMP Early
Years Centre. LAMP’s Family Centre will
be the lead agency and administrator of
all provincially funded programs in the
Lakeshore riding for children aged 0-6.
Designating our Family Centre is an

acknowledgement of the excellence of
our programming and of the stability
and fiscal responsibility of LAMP.
Congratulations to our Family Centre
staff who developed the proposal and
saw it through.

In January I was part of a delegation
to the United Way. We were asking for
their continued support as well as a
substantial increase to our grant. Even if
I do say so myself, I could tell the panel
was impressed by the passion with
which we spoke about LAMP. We are
grateful to the United Way for their
recognition of the work that we do
here at LAMP. 

The SARS crisis had a huge impact
on LAMP and its clients. Over 400 peo-
ple were screened every day during that
time. Even this situation, which could

have brought a lesser organization to its
knees, became a showcase for the com-
mitment of our staff and their profes-
sionalism. I would like to recognize the
efforts and patience of the staff who
had to put aside their regular duties to
conduct screenings or cover the post of
a colleague. Once again, LAMP staff
came through with flying colours.

At the LAMP Board, we worked on
diversity, anti-racism, and strategic plan-
ning among other things. The variety of
opinions and ideas which are brought
to the table each month make the
Board meetings something I look for-
ward to. I am grateful to have such an
interesting, intelligent and caring group
of individuals to work with. By being
the best, LAMP attracts the best. 

June 19th 2003 was an exciting day for LAMP
when it officially opened the Etobicoke
Lakeshore Early Years Centre. An Ontario Early
Years Centre (OEYC) is located in every Ontario
provincial riding and is dedicated to providing
programs and services for young families with
children 0 to 6. These programs include early
learning activities for children, information and
referral services, pre and postnatal supports,
parent education programs and family literacy.

LAMP was chosen in 2002 by a group of com-
munity agencies and individuals to manage
and operate the OEYC for Etobicoke
Lakeshore. The main site for the new OEYC
will be at 185 Fifth St. in the LAMP Family
Centre. Small renovations have taken place to
expand the space and to include better kitchen
facilities. The OEYC will also be able to offer
new programs in the Alderwood, Sunnylea and
Norseman neighbourhoods with our partners

Stonegate CHC, Franklin Horner Community
Centre and Next Door Family Resources, who
will continue to offer high quality programs at
four sites throughout South Etobicoke. New
services that will be available at all sites include
specialized fathering and other parent educa-
tion programs, specialized support for families
who have children with special needs, services
to ethno-cultural communities and training and
resources for all staff working in early child-
hood/early years programs in the community. 

The Etobicoke Lakeshore OEYC will eventually
offer programming six days a week including
some evening hours. 
For more information please call Pat Miller at 

416-252-6471 ext. 244
or visit our website at 
www.ontarioearlyyears.ca
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It is hard to believe that another year
has passed and with it another expan-
sion of the programs and services 
provided to the community by LAMP.

It seems that we begin each year
thinking that we need to consolidate
and integrate the programs and services
initiated over the previous year. Yet over
the course of the year new opportuni-
ties arise and we again find ourselves
expanding to better meet community
needs.

Without question the biggest
expansion this year occurred when we
were successful in being designated as
the Early Years Centre for South
Etobicoke. LAMP has a proven track
record of providing high quality pre
school programming to children and
their caregivers. The addition of the
Early Years program will do much to
enhance these efforts not only at LAMP
but also for all of South Etobicoke. As
a community health centre we focus
on eliminating the barriers that have
an adverse affect on an individual’s or
a community’s health. There is typically
no one cause or treatment. Health can
only be achieved through the develop-
ment of an integrated model that looks
at the needs of the whole person
whether they are social, physical or
emotional.  That is the fundamental
principle that is integral to the imple-
mentation of all of the programs and
services at LAMP. It is one which we will
continue to foster through the integra-
tion of our Early Years services with
others at LAMP.

In collaboration with other organiza-
tions we have also added a number of
other new services.  They include, in
conjunction with the City of Toronto
and Rexdale Community Health Centre,
an expansion of pre and post natal care
services right across Etobicoke; an
expansion of our youth and after school
programs; the creation of a number of

new programs at a satellite location in
the Rathburn Highway 427 area as well
as a recent initiative to expand support
services for those in our community
who are confined to their homes as the
result of a physical disability.

Of course none of this would have
been possible without an increase in
funding. We are extremely appreciative
of the support that we have received
from the many organizations and indi-
viduals who support LAMP. Most
notable was the 100% increase we
received this year from the United Way.
LAMP became a United Way member
agency not all that long ago. Since we
did the support we have received from

the United Way has been outstanding
and truly responsive to the needs in our
community.

The past year has of course not
been without its challenges. At the time
of writing we have still not received any
new money to our core budget from
the Ministry of Health. The lack of con-
crete support from our main funder for
our work has and so far continues to
be a main source of concern. SARS
did of course affect LAMP as it did all
health care providers in Toronto. Over
the course of time we literally screened
thousands of persons and had no
reported cases of SARS. I am especially
thankful to the staff at LAMP who
went the extra mile in ensuring that
our facility was SARS free as well as

the members of the community who
responded positively to the screening
exercise.

The success of our organization is
only possible because of the people
who are associated with LAMP, whether
they are volunteers or staff. There is
no question in my mind that when it
comes to dedication and commitment,
the LAMP staff is second to none.
Volunteers are also key to our success.
The high rate of participation by volun-
teers is truly part of what makes LAMP
unique.  It is also what truly makes us a
“Community” Health Centre. I work
with a large number of volunteers who
make different kinds of contributions.
Some work in specific programs provid-
ing direct assistance to either members
of the community or assist our staff.
Others volunteer on committees and
another group acts as LAMP’s board of
directors.  It is this latter group that I
would like to thank personally for their
commitment and on-going support.
LAMP and the community in general
are served well by the work of these
people.

What does the following year hold
for us? The future is often difficult to
predict but we are of course hopeful
that it will bring increased funding from
the Ministry of Health.  This will not
only enable us to support our existing
programs and services but also to
expand those services to meet our
increased demands.  We are also on the
verge I hope of a big expansion in our
Occupational Health program, which
we believe will improve the health of
all workers in the province of Ontario.
Much of our work in the past year has
been in the areas of housing and health
care. We hope that in the coming
months we will see the fruits of those
labours through the development of
affordable housing in our community.
We also hope that despite all of the
politics associated with it, that our
health care system remains public and
accessible to all.

A performance
by Marcus, a
popular Toronto
Children’s
Entertainer
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OUR WORK WITH FAMILIES 
AND CHILDREN
LAMP has been recommended by the commu-
nity to be the lead agency for the Etobicoke-
Lakeshore Ontario Early Years Centre. This ini-
tiative brings additional resources to the com-
munity that allow LAMP and its partners to
deliver new early years services to families with
children under the age of 6.

LAMP has partnered with Rexdale and
Stonegate CHCs to deliver an integrated and
seamless network of pre and postnatal pro-
grams and services to families with children up
to the age of 3. These include free prenatal
classes, post natal support groups and ongoing
parent education and training.

Our Speech and Language program is
working in partnership with the Early Years
project, and will be participating in child
screening days at Stonegate CHC.

The Family Centre community steering
committee formed a working group that has
been successful in designing and initiating the
first steps in building a naturalized outdoor
playspace for children. This addition to the
Family Centre program is significant because
so many of our families live in apartments and
have no access to outdoor backyard play.

Equally Healthy Kid’s Breakfast Clubs have
continued to grow and are serving over 250
children a day, five days a week.

This year we have included the addition of
the Kids Have Stress Too program which
coaches children to identify and deal with the
stressors and stress in their lives. All four pro-
grams have reported that the children have
responded very well to it and have made the
KHST language a part of their day. Some par-
ents have also reported their children have
taught them techniques in dealing with their
stress!

OUR WORK WITH YOUTH
Inner City Visions continues to be the city’s
most innovative youth oriented project.
Constantly evolving, the alternative social
recreational project launched a number of suc-
cessful initiatives this past year including the
first IC Visions Toronto Hip Hop Mix CD compi-
lation, an Arts and Culture Program offering
painting and photography to local youth and
the continuation of the Ropes seminars focus-
ing on the music industry. The award winning

project was also profiled on Da Mix (Much
Music) and Select (MTV) Canada. The
Photography program is gaining momentum
organizing a major youth show at the
Assembly Hall, as part of Contact, Toronto’s
premier photography festival.

The South Etobicoke Youth Assembly con-
tinues to maintain a high profile in the Toronto
youth sector. Two of its active volunteers who
have been with the organization for the past
three years were awarded the Etobicoke Rotary
Sunrise Youth Impact Awards. The youth organ-
ized an Anti-Racism workshop in the fall, fol-
lowed shortly by an impressive College
University fair for the double cohort. The group
is building its membership at all the schools in
South Etobicoke and is organizing a leadership
series for the Spring.

Street Level Youth Drop-in added a series
of new workshops to its programs this year,
and expanded its basketball program to
include activities for girls. A newly-funded new-
comer project reaches out to youth who have
recently arrived in Canada or the Lakeshore.

Youth and some of the community leaders
and volunteers who work with youth were a
special focus for LAMP’s Awards of Merit in
June.

CLINICAL PROGRAMS
Our chiropodists are receiving increased num-
bers of internal referrals, and seeing more of
their priority populations, including children,
the uninsured, and newcomers.

Primary Health Care Physicians and Nurse
Practitioners are participating in new health
initiatives, such as the asthma and diabetes
education projects, and in Street Level, Among
Friends, Family Centre, Eating for Two, and Out
of the Cold programs.

Both Chiropody and Primary Health Care
programs are engaged in peer review with
other CHC’s, and are working on a quality
assurance program – Ambuqual – designed for
non-profit health organizations.

A Women’s Health Committee completed a
community survey on women’s health educa-
tion needs, which will be used in planning a
Women’s Wellness program.

HEALTH PROMOTION 
Our Adult Literacy Program is the first in
Toronto to pilot the interactive, online learning

tool “Alpharoute.” Ten learners have been
using it to enhance their literacy and numeracy
skills, and have logged more than 300 hours
on this program modality. The program is at
capacity, with 20 active learners in one-to-one
and small group learning.

The Out of the Cold Drop-in has been very
successful in providing essential services to
people who are homeless or are at risk of
becoming homeless. This year, the program
doubled its capacity, and now operates two
days per week.

Adult Diabetes Education is a new initia-
tive for CHC’s. LAMP is the lead partner in pro-
viding community access to education and
support for adults who have been diagnosed
with diabetes and their families. Services
offered include individual nutrition counselling,
and group sessions on managing diabetes.
These  are available in 5 west-end locations,
including LAMP. Services are offered in Polish,
Chinese, Portuguese, or English, as required.

New program initiatives at ASK!
Community Information include the addition of
two refugee counsellors/support workers and
and an additional immigrant settlement work-
er. As well, ASK! has increased its access to
community members by offering extended
hours one evening per week, and offers certifi-
cation of true copies for newcomers applying
for the Permanent Resident Card or those
applying for ID.

Although ASK! is experiencing increased
numbers of requests for help, coupled with
increasing numbers of  requests from vulnera-
ble people at risk, the program has also
received increased community support in the
form of donations of time, goods and dollars.

COMMUNITY DEVELOPMENT
More Than a Mat: Real Housing is a communi-
ty development project aimed at informing
local residents about the need for affordable
housing and the mechanisms for achieving the
goal of building more. A major part of the pro-
gram has been leadership training in which
guest speakers have provided insights on how
community members can organize to lobby for
more housing in the Lakeshore, in Toronto, and
beyond. Response by the community has been
very positive, and the program has become a
model for community development.



Contact us at …….
Lakeshore Area Multi-Services
Project, Inc. (LAMP)
185 Fifth Street
Etobicoke, Ontario 
M8V 2Z5

Phone:  416-252-6471
Fax:  416-252-4474

Visit our Web site at  www.lampchc.org

Lakeshore Area Multi-Services Project, (LAMP) Inc.
SUMMARIZED BALANCE SHEET

AS AT MARCH 31, 2003 2003 2002

ASSETS
Current assets

Cash and short term investments   $ 1,104,280 $ 933,131
Accounts receivable and prepaid expenses 106,440 113,273

1,210,720 1,046,404

Furniture and equipment (including building expansion) 703,420 867,185

1,914,140 1,913,589

LIABILITIES
Current liabilities

Accounts payable and unearned revenue 341,193 280,667
- Ministry of Community, Family and Children’s Services 53,278 53,278
- Ministry of Health and Long Term Care 249,037 159,376 

643,508 493,321

Deferred capital contributions 638,150 788,174
1,281,658 1,281,495

NET ASSETS
Invested in building expansion 65,270 79,011
Capital fund 173,147 173,147
Unrestricted 394,065 379,936

632,482 632,094

1,914,140 1,913,589

SUMMARIZED STATEMENT OF OPERATIONS YEAR ENDED MARCH 31, 2003

Revenues
Ministry of Health and Long Term Care funding 2,837,413 2,496,120
Donations, fund-raising, interest and other income 156,195 192,561
Other project/grants 749,103 559,278
Amortization of deferred capital contributions 155,079 151,636
Rental, consulting and membership fees income 70,818 75,091

3,968,826 3,474,686
Expenses

Salaries and benefits 2,862,310 2,420,281
Program costs, development and other expenses 502,669 568,799
Rent 165,856 176,433
Non-recurring 268,565 143,193
Depreciation 168,838 166,088

3,968,238 3,474,794

Excess (dificiency) of revenues over expenses for the year $ 388 $ (108)

Complete audited financial statements available upon request from the office of the 
Executive Director.

LAMP 185 Fifth Street, Etobicoke, Ontario M8V 2Z5
Tel: 416 -252-6471     Fax: 416-252-4474 
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WHERE THE MONEY WAS SPENT

Statement of Income & Expenditures Auditor’s Report
The accompanying summarized balance sheet
and statement of operations are derived from
the complete financial statements of Lakeshore 
Area Multi-Services Project (LAMP) Inc. as at
March 31, 2003 and for the year then ended
on which we expressed an opinion without 
reservation in our report dated May 1, 2003. The
fair summarization of the complete financial
statements is the responsibility of management.
Our responsibility, in accordance with the applic-
able Assurance Guideline of The Canadian Institute
of Chartered Accountants, is to report on the
summarized financial statements.

In our opinion, the accompanying summarized
financial statements fairly summarize, in all
material respects, the related complete financial
statements in accordance with the criteria
described in the Guideline referred to above.

The summarized financial statements do not
contain all disclosures required by Canadian
generally accepted accounting principles. Readers
are cautioned that these statements may be not
appropriate for their purposes. For more informa-
tion on LAMP's financial position and results of
operations and cash flows, reference should be
made to the related complete financial state-
ments.

Toronto, Ontario 
May 1, 2003

CLARKE HENNING LLP
CHARTERED ACCOUNTANTS

In accordance with the Public Sector
Salary Disclosure Act, the following are
the salaries and benefits at this Centre
over $100,000 for the fiscal year
2002/2003.

Ciara Quigley, Physician
Salary $123,119
Taxable Benefits   $   6,918

Kevin Brown, Physician
Salary $123,119
Taxable Benefits   $   3,890


